
DoT – Call Before u Dig



“Call Before u Dig” (CBuD) Mobile App
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Objective:
To provide an interface and communication channel between TO
• Excavation / Digging agencies
• Utility Asset Owners

To coordinate for proposed excavation/digging activities and to safeguard existing
underlying utility assets like Optical Fibre Cables, Water Pipelines, Electric Cables, Gas
Pipelines etc. from damages.

Introduction: 
Various agencies often undertake excavation activities and many times underground 
utility assets get damaged.
This may be due to lack of knowledge of excavation agencies about existing utilities 
or lack of coordination with utility asset owner agencies.

“Call Before u Dig” Mobile App



“Call Before u Dig” CBuD - Mobile and can be downloaded on App android &  iOS devices.

Excavator can submit excavation/digging plan and know contact details of utility asset owners for 
coordination before start of excavation. 

Utility Owners – will get details submitted by excavators about excavation activity, know contact details of 
excavator and interact with them.

Excavators/utility asset owners will be given alerts via SMS, email and in-app notification and will also have 
the facility of ‘click to call’.

Help desk no. (0755-2700802) will be for supporting the users as to how to use the App.
email id-support@gatishaktisanchar.gov.in

Features-Call Before u Dig (CBuD)



For Utility Asset Owners
Owners of all the utility assets can come to know about
imminent digging by any agency around their utility
assets and take precautionary measures.
App will ensure connecting all the appropriate utility
authorities and diggers to the electronic platform.
App will allow scheduled digging and uniformity of
processes.
Automated Email, SMS and in-app alerts on every stage
will result in better coordination between the digger
and other utility owners.
The electronic circulation of the dossiers will save time
for both the diggers and utility asset owners and public
administration and would make the digging process
damage free.

For State Govt.
Many utilities can be saved from unwanted cuts and wasteful cost of
restoration, thus saving thousands of crores for businesses and associated tax
loss to Govt.
Dashboard for status of digging activities ‘gone wrong’ can be used to monitor
the performance of associated Contractors /agencies and such diggers can be
identified and counselled.
State ranking of ‘Ease of Doing Business’.

For Digging Agencies
App will allow the digger to submit all the required information to all the
utility asset owners at one place.
App will provide all such details in one go.
Diggers need not spend time in finding contact details of different utility
providers.
The centralized facilitation desk would offer one stop solution for all queries
related to usage of the Mobile App.
The electronic circulation of the dossiers will save time for both the diggers
and utility asset owners and public administration and would make the
digging process damage free.
The diggers through an easy to navigate and user-friendly interface will be
able to track the status of their requests.

For Citizen
Inconvenience caused to citizens because of frequent
breakdown may be reduced due to better synergy
between the agencies.

Advantage



The diggers can easily  navigate on map for register digging information 
. He can mark the location of digging.

Total distance of digging will be shown on map.

Owners of all the utility assets can come to know about imminent 
digging by any agency around their utility assets and take precautionary 
measures viz. do flagging on ground around their utility assets, before 
the actual digging and coordinate with digger 

Dig Site Map



Call Before u Dig Facility

Diggers need not spend time in finding contact
details of different utility providers. Click Before
U dig will provide all such details in one go.



Responsibility of States/ UTs

(1) All underground utility/asset owner agencies viz. Electricity Cables, Water-pipe, Gas-pipe, Sewerage etc. to be directed
by State /UT Govt:

▪ to map contact details/ escalation matrix in the “Call Before u Dig” App for receiving SMS/email notifications.

▪ to be mandated to respond to messages from “Call Before u Dig” App and take actions accordingly, even if they
have mapped or not mapped their assets.

▪ to register their assets on PM GatiShakti NMP

(2) All digging agencies to be mandated by State / UT Govt:

▪ to do any type of digging only after prior intimation through “Call Before u Dig” App and as per its terms and
conditions.

▪ to use the App before commencing any type of digging anywhere in the State / UT.

(3) All State /UT departments to be directed to include Point 2 in the approval letter format, while granting approval for any
type of digging anywhere in the State.
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Indian Telegraph (Infrastructure Safety) Policy 2022



Neeraj Kumar, DDG & Mission Director, National Broadband Mission 9868218069 md@broadbandmission.gov.in
Ganesh Bakade, Director, National Broadband Mission-9868103831 dir2@broadbandmission.gov.in
Vikas Sinha, Senior Manager, National Broadband Mission-9708097814  vikas.sinha@broadbandmission.gov.in

Thank You
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Click on the icons for social 
media pages 

National Broadband  Mission on 

Social Media


